Y-our Network Group Ltd - NETWORK , LINE RENTAL AND BROADBAND TERMS AND CONDITIONS

1. INTERPRETATION
1.1 In this Contract the following terms have the definitions shown next to them:

Supplier: Y-our Network Group Ltd, 13A Church Street, Wellington, Telford, TF1 1DD

. Registered in England Number 14451257

Subsidiary; means in relation to a company wherever incorporated (a holding company) means a
“subsidiary” as defined in section 1159 of the Companies Act 2006 and any other company which is
a subsidiary (as so defined) of a company which is itself a subsidiary of such holding company.
Terms; means these terms and conditions.

Equipment: means equipment (including any software) placed by the Supplier at the

premises to supply the Service.

Broadband: means ADSL/ADSL 2+ and/or FTTC/FTTP.

Call: means a signal, message or communication that is silent, spoken or visual

Conditions: these terms and conditions for the Supplier's business service.

Contract: means these Conditions, the Service, and the Service Guarantee. This Contract begins
on the date that the Supplier accepts the Customer's request for Service.

Customer: means the person with whom the Supplier contracts to provide the Service.

Customer Equipment: means equipment that is not part of the Providers’ network, and which the
customer uses or plans to use with the Service

Minimum Period: means the minimum contract period applying to each of the Services, including
Broadband, Line Rentals and/or SIP services, commencing on the date of connection and expiring
on the day at the end of the minimum period as set out in the agreement overleaf. Following
completion of the Minimum Period, this agreement will be extended by further periods of 12 months
and will continue in force until in with the s under clause 10.2
Premises: means the place at which the Supplier agrees to provide the Servi

Service: means the facility to make or receive a Call (or both) and any relatod services listed that the
Supplier agrees to provide to the Customer under this Contract.

Service Failure: means the continuous total loss of the facility to make or receive a Call, or of any
related service provided to the Customer under this Contract.

2. SUPPLY OF THE SERVICE
2.1 The Service will commence on the date of contract and continue for the minimum term as set
out in the Order Form. The Supplier shall provide the Service and Equipment to the Customer

subject to these Terms. All services are independently provided and are individually subject to termination charges.

2.2 No variation to these Terms shall be binding unless agreed in writing by the Supplier.
2.3 The Customer shall at its own expense supply the Supplier with all necessary documents and
other materials and all necessary data and other information relating to the Service and the
Equipment within sufficient time to enable the Supplier to provide the Service and the

Equipment in accordance with the contract. The Customer shall ensure the accuracy of all

Input Material.

2.4 The Customer shall at its own expense retain duplicate copies of all Input Material and insure
against its accidental loss or damage. The Supplier shall have no liability for any such loss or
damage, however caused.

2.5 Any typographical, clerical or other error or omission in any sales literature, quotation, price

list, acceptance of offer, invoice or other document or information issued by the Supplier shall

be subject to correction without any liability on the part of the Supplier.

2.6 The Supplier reserves the right to alter the specifications of the Service and/or the Equipment
after acceptance by the Customer if the Service has been superseded with a similar or

improved product.

2.7 Occasionally, for operational reasons, the Supplier may have to change the codes or the numbers
given to the Customer, or interrupt the Service. The Supplier will restore the interrupted Service as
quickly as possible.

3. PRICE OF THE SERVICE

3.1 The price of the Service shall be the relevant price at the time the Service is in use as stated
in the Network Service Agreement. Calls may be subject to a connection charge and/or
rounding of thirty second increments dependent on the tariff provided.

3.2 Any applicable value added tax, import or export duties or other taxes or duties are payable
by the Customer in addition.

3.3 Prices may rise in accordance with, but not limited to our BT, Pragma and Gamma wholesale price
and the of any introductory discount. The after-di price can be viewed on our
website www.y-ournetworkgroup.co.uk.

3.3 The Supplier shall be entitled to vary the tariff stated in the Network Service Agreement from
time to time by providing not less than one months’ notice to its Customers. Such notice to be
posted upon the Supplier's website at www.y-ournetworkaroup.co.uk

3.4 Included in your package is a discount on service charges for 12 months. This will
discontinue on month 13 of service and the full tariff can be viewed on our

website www.y-ournetworkgroup.co.uk.

4. TERMS OF PAYMENT

4.1 The Supplier will invoice the Customer for sums due at monthly intervals.

4.2 Sums due will become payable in full on the date specified by the invoice. All payments must
be made by direct debit.

4.3 The Supplier shall submit invoices to the Customer via e mail. A relevant email address must
be supplied by the Customer.

4.4 1f payment in full is not made on the due date the Supplier may:

4.4.1 cancel the Contract;

4.4.2 stop providing the Service, and any other services provided to the Customer by a member of
Y-our Network Group Ltd (‘Other Services");

4.4.3 charge the Customer interest (both before and after any judgement) on the amount unpaid, at
the rate of 2 per cent per month (or part of a month) until payment in full is made;

4.4.4 demand immediate payment of all outstanding sums due;

4.4.5 render the Equipment non-functional until such time as all outstanding invoices and interest
are settled in full;

4.4.6 If the Service or Other Services are suspended, the Supplier wil tell the Customer what
needs to be done before they can be reinstated. However the Customer must continue to

pay all charges relating to the Services and Other Services whilst the relevant contracts and
agreements continue.

4.5 If the Customer requests that the Supplier change the network telecommunications supplier
used in connection with the Service, the Supplier shall be entitied to be reimbursed by the
Customer for all and any reasonable charges, expenses or other costs incurred by the

company in this respect.

4.6 Broadband usage will be based upon a predetermined unit of time and or volume of data, together
with any charges related to Value Added Services from time to time provided by the Company, in
each case at the rates set out of referred to in the Company's published tariffs and or such as may
be agreed in writing between the Customer and the Company; Unless stated otherwise, the monthly
inclusive transfer is limited to 100Gb. Usage which exceeds the agreed allowance within the
specified monthly package will be charged at the Company's standard rates of £1.00 per Gb. Al
Usage Charges will be invoiced to the Customer monthly in arrears, and must be settled by Direct
Debit.

5. DELIVERY OF EQUIPMENT
5.1 Delivery of the Equipment shall be made by the Supplier delivering the Equipment to the
agreed location, as detailed in the Network Service Agreement.

5.2 Any dates given for delivery of the Equipment are approximate only and the Supplier shall not
be liable for any delay in delivery of the Equipment howsoever caused. Time for delivery

shall not be of the essence. The Equipment may be delivered by the Supplier in advance of

the quoted delivery date upon giving reasonable notice to the Customer.

6. RISK AND PROPERTY
6.1 The Equipment will remain the property of the Supplier.

6.2 The Customer shall keep the Equipment separate from that of the Customer and third parties
and properly stored, protected and fully insured and identified as the Supplier's property. The
Customer shall if so requested by the Supplier, produce within 7 days, evidence of such
insurance to the Supplier.

6.3 The Customer shall deliver up the Equipment to the Supplier on demand and, if the Customer
fails to do so immediately, the Supplier may enter any premises of the Customer or any third
party where the Equipment is stored and repossess the Equipment.

6.4 The Customer may not pledge or in any way charge the Equipment by way of security for any
indebtedness of the Customer.

6.5 The Customer shall keep the Equipment in good condition and not alter or modify it in any
way.

7. CUSTOMERS OBLIGATIONS

7.1 The Customer agrees that it will

7.1.1 allow the Supplier, at its reasonable request, free and safe access to its premises and service
connection points, access to information and assistance from the Customers employees;

7.1.2 route all calls via Y-our Network Group chosen network for the duration of the agreement, and not in any
way whatsoever, cause calls to be made which are not routed over Y-our Network Group preferred
network, whether by the use of an auto dialler used to route calls over a different network, or

by the use of a manually inputted code, or via cps, or by any other method whatsoever (save

in respect of calls to exempt numbers, as notified to the Customer from time to time).

7.1.3 ensure that only approved for under the T Act
1984 be connected with the Service;

7.1.4 not to use the Service or the Equipment in a manner which constitutes a violation or
infringement of the rights of any other party;

7.15 maintain the Equipment in good working order and in conformation with the relevant standard
or approval for the time being designated under the Act or any other relevant regulations
authorities or licences;

7.1.6 obtain and comply with any permission, licence, consent, registration and approval necessary
for the use of the Service and/or the Equipment;

7.1.7 indemnify and keep indemnified the Supplier in full against all loss (including loss of profit),
liabilities, damages, claims, charges, losses and expenses incurred by the Supplier as a

result of any breach of the Customer’s obligations under the Contract.

8. WARRANTIES AND LIABILITIES

8.1 The Supplier does not warrant that the Service will never be fautty.
8.2 Subject to the conditions set out below, the Supplier shall pass to the Customer (to the extent
that the Supplier is legally entitled to do so) the benefit of any manufacturer's warranty.

8.3 Where a valid claim is made in writing by the Customer in respect of Equipment that is
defective o does not meet the specifications detailed in the Network Service Agreement

the Supplier shall repair the defect provided that the Customer is not in breach of any of

the terms of the Contract but the Supplier shall have no further liability whatsoever.

8.4 Subject as expressly provided in these Terms, and except where the Equipment is sold to
a person dealing as a consumer (within the meaning of the Unfair Contract Terms Act

1977), all other warranties, terms or conditions implied by statute or common law arising

out of or in connection with the supply of the Equipment or resale of the Equipment by the
Customer are excluded to the fullest extent permitted by law. The Supplier's prices are
determined on this basis.

8.5 The Supplier's employees or agents are not authorised to make any representations
about the Service unless confirmed by the Supplier in writing. In entering into the

Contract the Customer acknowledges that it does not rely on, and waives any claim it

may have for damages for or right to rescind the Contract for any such representations

which are not so confirmed (unless such representations were fraudulently made).

8.6 The Supplier shall not be liable for any advice or recommendation about the Contract
given by the Supplier o its employees or agents to the Customer or its employees or

agents that is not confirmed in writing by the Supplier. The Customer acts on such
unconfirmed advice o recommendation entirely at the Customer’s own risk. The

Customer confirms that it has not been induced to enter into this Contract on the basis of

any representations of the Supplier that have not been confirmed in writing.

8.7 The Supplier shall have no liability whatsoever:

8.7.1in respect of any defect arising from fair wear and tear, wilful damage, negligence
(including improper storage), improper installation, use or maintenance, abnormal

working conditions, failure to follow the Supplier's instructions (whether oral or in writing),
misuse o alteration or repair of the Equipment without the Supplier's approval;

8.7.2 if any sum owing by the Customer to the supplier has not been paid.

8.7.3f loss is suffered by the Customer because the Equipment fails to perform to its
specifications due to the default of the network provider or any other third par

8.8 Save as otherwise expressly provided in these Conditions, the following provisions set
out the Supplier's entire liability (including any liability for the acts and omissions of its
employees, agents and sub-contractors) to the Customer in respect of:

8.8.1 any breach of the Supplier's contractual obligations arising under the Contract;

8.8.2 any representation (other than fraudulent misrepresentation) statement or tortuous act or
omission (including negligence) arising under or in connection with the Contract.
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8.9 Any act or omission on the part of the Supplier or its employees, agents or subcontractors
falling within clause 8.8 above is described as an “Event of Default’.

8.10 That part of the Supplier's liability to the Customer for death or injury resulting from the
Supplier's negligence, or the negligence of the Supplier's employees’, agents’ or subcontractors
that the law does not permit the Supplier to exclude shall be unlimited.

8.11 To the extent the law does not permit such liability to be excluded and save as otherwise
expressly provided, the Supplier’s entire liability in respect of any Event of Default shall

be limited to damages of an amount equal to the price paid by the Customer for the

Service and Equipment over the three month period preceding the Event of Default.

8.12 Subject to condition 9.9 above, the Supplier shall not be liable to the Customer in respect
of any Event of Default for any increased costs, expenses, 10ss of profits, goodwill,

business, contracts, revenues or anticipated savings or any type of special, indirect or
consequential loss (including loss or damage suffered by the Customer as a result of an
action brought by a third party) even if such loss was reasonably foreseeable or the

Supplier had been advised of the possibility of the Customer incurring the same.

8.13 The Supplier shall not be held liable for any costs associated with fraudulent calls made
via the Service howsoever caused, and the Customer agrees to take all reasonable steps

to ensure that this does not happen. These steps must include, but are not limited to,
ensuring that all available security measures are installed/employed within their

telephone systems. Non-compliance may result in exclusion of any Anti-Fraud protection
offered by the Supplier.

8.14 The Supplier shall not be liable to the Customer, or be deemed to be in breach of the
Contract, by reason of any delay in performing, or any failure to perform, any of the

Seller's obligations, i the delay or failure was due to any cause beyond the Seller’s
reasonable control including (without limitation) flood, fire, war o threat of war, sabotage,

civil disturbance or governmental action, import or export regulations or embargoes.

8.15 The Customer shall fully indemnify the Supplier in respect of loss or damage to the
Supplier's property or death of any of the Supplier’s employees caused by the negligence

or wilful misconduct of the Customer.

9 TERMINATION BY THE SELLER

9.1 The Supplier may terminate this Contract with immediate effect on giving written notice to
the Customer.

9.1.1if the Customer breaches any term of the Contract and fails to rectify the breach within 14
days of being sent written notice by the Supplier requesting rectification;

9.1.2 if the Customer at any time does not have the necessary valid licence to run its
telecommunications system;

9.1.3 the Customer makes any voluntary arrangement with its creditors or becomes subject to
an administration order or (being an individua\ or firm) becomes bankrupl or (being a

limited company) goes into
receiver is appointed, of any of the pvopeny or assets of the Cuslomer or the Customer
ceases, or threatens to cease, to carry on business; or the Supplier reasonably

apprehends that any of these events is about to occur in relation to the Customer and

notifies the Customer accordingly;

9.2 The Supplier may terminate this Contract at any time by giving not less than 28 days prior
written notice to the Customer.

10. TERMINATION BY THE CUSTOMER
10.1 The Customer may terminate this Contract by giving not less than three (3) months’ prior
written notice to the Supplier - such notice to coincide with the end of the initial minimum
period, or any subsequent 12-month renewal period. This notice must be sent to the
Supplier's place of business via recorded delivery. For non-renewable Contracts, should

the services leave Y-our Network Group further to the minimum term expiring without notice having been
ths’

provided, or should the notice period not be served, a charge equating to 3 mont
average billing revenue will be invoiced to the customer.

10.2 Where the Customer terminates this Contract prior to the expiry of the Agreed Term, the
balance of the fees payable for the Service for the remainder of the Agreed Term shall
become immediately due, less a discount of 50 per cent which the Supplier shall in its

sole discretion give to the Customer. In either case, the Supplier shall invoice the

Customer for the appropriate amount, which is to be calculated based on an average

charge over the last 3 full months billing to the Customer. Any such charges will be taken by direct debit where applicable.

10.3 The Customer hereby agrees to repay in full, any termination charges paid by the
Supplier on behalf of the Customer to a previous Supplier, should the Customer wish to

end this Agreement at any time prior to the agreed term.

10.4 If the Customer has been allocated a Non Geographic Number by the Supplier providing
inbound call revenue, the Supplier shall in its own discretion upon termination of this
Agreement rescind all inbound revenues payable to the Customer.

10.5 There is no *Cooling off" to our contracts

11. GENERAL
11.1 Any notice shall be in writing addressed to the addressee at its registered office or
principal place of business or such other address as may at the relevant time have been
notified to the party giving the notice.
11.2 No delay or failure by the Supplier in enforcing any provision of the Contract shall
constitute a waiver of that provision or any other provision. No waiver by the Supplier of
any breach of the Contract by the Customer shall be considered as a waiver of an
subsequent breach of the same or any other provision. No waiver by the Supplier shall
be effective unless in writing.
11.3 If any provision of these Terms is held by any competent authority to be invalid or
unenforceable in whole or in part the validity of the other provisions of these Terms and
the remainder of the provision in question shall not be affected.
11.4 These Terms and the Network Service Agreement overleaf constitute the entire
Agreement between the Supplier and the Customer concerning the supply 01 the
Equipment and provision of the Service and replace and supersede any prior

warranty or (other than any Faudulent

misrepresentation).
11.5 The Contract shall be governed by the laws

12 THE SUPPLIER'S GUARANTEE
19.1 The Supplier guarantees:

(a) to provide the Service by the date agreed with the Customer as described in

paragraph 2.1;

(b) to set into place a repair to a Service Failure in line with the repair service the Customer has
chosen. For standard service this means by midnight on the first weekday (not including

public and bank holidays) after the day the fault is reported to The Supplier.

(¢) not to disconnect the Service by mistake.

(d) to keep any appointment the Supplier makes with the Customer under this Contract.

19.2 If Openreach is late in providing the Service or repairing a Service Failure, the Customer
may choose Call Diversion as described in paragraph 19.2. This is only available if it is
reasonably practicable, as technical restrictions may sometimes prevent this option.
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CONDITIONS OF SALE
Order Terms and Conditions

1. Definitions used in this Agreement shall have the same meaning as those set out in the Rental Agreement.
1.1 Y-our Network Group Ltd, 13A Church Street, Wellington, Telford, TF1 1DD
Registered in England No. 14451257

2. The terms of the Rental Agreement provide that it may be transferred or assigned to Y-our Network Group at any time during
the Fixed Period and at the absolute discretion of the Hirer. Should this happen Y-our Network Group shall be entitled to enforce
the terms of the Rental Agreement as if Y-our Network Group was a signatory to it. In such an event, either Y-our Network
Group or the Hirer will give you notice of any variation to the way in which the rentals are to be made.

3. No order for the rental of Equipment which has been accepted by Y-our Network Group may be cancelled by the Customer
prior to installation except with the express agreement in writing of Y-our Network Group, and on the terms that the Customer
shall indemnify Y-our Network Group for the administration costs accrued in dealing with your order (‘the Cancellation Charge’).
The Cancellation Charge is calculated as being equivalent to 3 quarterly rentals and this sum shall be immediately due to Y-our
Network Group on notice of cancellation being given. It is agreed that this is a fair and reasonable charge in all circumstances.

4. Where the Rental Agreement has been transferred or assigned to Y-our Network Group may at its own discretion accept the
Cancellation Charge in settlement of all amounts which may otherwise be due to Y-our Network Group on termination of the
Rental Agreement.

5. By signing and dating a copy of this Agreement You represent that you are a Body Corporate and not an individual for the
purposes of the Consumer Credit Act 1974 and You agree and accept the terms and conditions set out in this Agreement and in
the Rental Agreement.

6. Financial Information
In the event of failure to obtain finance from a third-party finance provider (‘Hirer’) Y-our Network Group reserves the right to
request additional financial information to assist the customer with obtaining finance.

7. There is no trial period or “ Cooling Off " of Y-our Network Group Ltd business service contracts. Once this and all relevant
documentation is signed the customer may be subject to cancellation charges.

8. Any additional work carried out to support the services we provide shall be subject to further cancellation charges in the event
the customer terminates the contract within the given term.

9. Contract pages 1 to 5 covering Network Services, Order Form, Support, Line rental and Broadband and Customer

requirements form are independent contracts from any other 3rd party contracts. These contracts will be actioned regardless of
the success of any 3'Y party contracts.

10. Inthe event of early termination of contracts, early termination fees will be applied and taken by direct debit where
applicable.

11.  Ifthere is an introductory multi service credit applied then this will automatically stop at the end of the specified term.
12.  Ifthere is an introductory 12 month Network Service discount this will automatically be discontinued from month 13.

13.  Other Charges:-
An Annual service charge of £60.00 plus Vat will be payable on the last month of the year.

You may also have to pay costs of returning the Goods when this Agreement ends ( see accompanying Lease Terms ).

Certain services provided may be financial credit agreements and Missing Payments Could have severe
consequences and may make obtaining Credit more difficult.



ON-SITE WARRANTY AGREEMENT TERMS AND CONDITIONS
1. INTERPRETATION

1.1 In these Conditions

Supplier: means Y-our Network Group Ltd, 13A Church Street, Wellington, Telford, TF1 1DD
. Registered in England Number 14451257

3601393

Subsidiary: In relation to a company wherever incorporated (a holding company) means
a “subsidiary” as defined in section 1159 of the Companies Act 2006 and any other
company which is a subsidiary (as so defined) of a company which is itself a subsidiary
of such holding company.

Customer: means the person named overleaf;

Equipment: means the equipment detailed overleaf and all internal cabling up to the
network test termination point or other demarcation point;

Commencement Date: means the date specified overleaf as the commencement date;
or in the alternative the Commencement Date will be the Confirmation of Delivery Date
(which is the date the installation of the Equipment has been signed off by the Customer)
Agreement Term: means, subject to Clause 9 below and earlier termination in
accordance with Clause 10, a period of 7 years from the Commencement Date;

On-Site Warranty Services: means the fault rectification service described in clause 4
below.

Fair Usage: means, 24 or less requests for works in each annual period.

2. SUPPLIER’S UNDERTAKING

2.1 In consideration of the payment by the Customer of the annual service charge in

accordance with the terms of clause 3 the Supplier undertakes to provide the On-Site
Warranty Services in respect of the Equipment upon the terms and conditions of this

On-Site Warranty Agreement.

3. ON-SITE WARRANTY CHARGES

3.1 The annual service charge for the On-Site

Warranty Service is payable annually in advance, it is agreed that this may be 3 months
in advance to allow for any annual administration to take place. Payment for services
provided to the Customer in addition to the On-Site Warranty Services is due on
presentation of an invoice by the Supplier.

3.2 The Supplier reserves the right to submit invoices to the Customer via e mail.

3.3 Where payment is outstanding past the due date in respect of any invoice due under
this On-Site Warranty Agreement the Supplier may suspend its obligations under this
On-Site Warranty Agreement until payment of the overdue amount is made.

3.4 The Supplier may charge the Customer interest (both before and after any
judgement) on the amount unpaid, at the rate of 2 per cent per month (or part of a month)
until payment in full is made.

4. ON-SITE WARRANTY SERVICES

4.1 On-Site Warranty Services shall comprise

4.1.1 Upon receipt of a request from a Customer the inspection testing and diagnosing
(by attendance on site or remotely) by the Supplier or any fault reporting in an item of
Equipment; and

4.1.2 The carrying out by the Supplier of such repair's replacement of parts or adjustment
as the Supplier shall deem necessary to remedy the said fault.

4.2 On-Site Warranty services will be carried out by duly qualified engineers.

5. TIMES FOR ON-SITE WARRANTY SERVICES

5.1 Unless prevented by

circumstances beyond the Supplier's control, the Supplier will rectify faults during the
following hours as based on the agreed level of service detailed overleaf: 5.1.1 LEVEL
1: Between the hours of 9.00am and 5.00pm Mondays to Fridays excluding weekends
and public holidays.

5.1.2 Deliberately left blank.

5.1.3 LEVEL 3: Between the hours of 7.00am and 11.30pm Mondays to Fridays, weekends
and public holidays 8am — 5:30pm.

5.2 The Supplier will use its reasonable endeavours to ensure that response times to
the Customers notification of a fault are not more than:

5.2.1 8 working hours if the equipment has failed completely; or

5.2.2 16 working hours if the equipment has failed partially.

6. EXCLUSIONS

6.1 The Supplier shall have no obligations or liability whatsoever under

this On-Site Warranty Agreement: 6.1.1 in respect of any defect arising from wilful
damage, negligence (including improper storage), abnormal working conditions, failure
to follow the Supplier’s instructions (whether oral or in writing), misuse or alteration or
repair of the Equipment without the Supplier's approval;

6.1.2 if any sum owing by the Customer to the Supplier has not been paid;

6.1.3 if loss is suffered by the Customer because the Equipment fails to perform to its
specifications and the failure is caused by faults in the service provided by the network
provider;

6.1.4 in respect of any delay in the execution of any repair;

6.1.5 in respect of remedying defects in electricity or network supply to the Equipment;
defects caused by failures or surges of electrical power; failure of the Equipment due to
changes in the electrical supply service or the public network.

6.1.6 in respect of any defect arising due to circumstances beyond the Suppliers
reasonable control including (without limitation) flood, fire, lightening, war, sabotage, civil
disturbance or governmental action import regulations or embargoes.

7. LIMITATION OF LIABILITY

7.1 Save as otherwise expressly provided in this On-Site

Warranty Agreement, the following provisions set out the Supplier’s entire liability
(including any liability for the acts and omissions of its employees, agents and subcontractors)
to the Customer in respect of: 7.1.1 any breach of the Supplier's contractual

obligations arising under the On-Site Warranty Agreement; and

7.1.2 any representation (other than fraudulent misrepresentation) statement or tortious
act or omission including negligence arising under or in connection with these
conditions.
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7.2 Any act or omission on the part of the Supplier or its employees, agents or subcontractors
falling within clause 7.1 above is described as an “Event of Default”.

7.3 To the extent the law does not permit such liability to be excluded the Supplier's
liability to the Customer for death or injury resulting from its own or that of its employees’,
agents’ or sub-contractors’ negligence shall not be limited.

7.4 Subject to condition 7.3 above, the Supplier shall not be liable to the Customer in
respect of any Event of Default for any increased costs, expenses, loss of profits,
goodwill, business, contracts, revenues or anticipated savings or any type of special,
indirect or consequential loss (including loss or damage suffered by the Customer as a
result of an action brought by a third party) even if such loss was reasonably foreseeable
or the Supplier had been advised of the possibility of the Customer incurring the same.
7.5 To the extent the law does not permit such liability to be excluded and save as
otherwise expressly provided, the Supplier’s entire liability in respect of any Event of
Default shall be limited to damages of an amount equal to £200,00

8. THE CUSTOMER'’S OBLIGATIONS

The Customer agrees that it will:-

8.1 pay the Supplier all amounts due under this On-Site Warranty Agreement at the due
times, which will be stated on the invoices issued pursuant to clause 3.

8.2 ensure that the Equipment is not:

8.2.1 moved at any time from the address at which it was originally installed,

8.2.2 altered, adjusted or interfered with in any way except by the Supplier's servants or
agents. Alterations include the reprogramming of the Equipment to change network
providers for the purpose of least cost routing;

8.3 provide the Supplier with full access to the Equipment during the hours of the agreed
service level to enable On-Site Warranty Services to the Equipment to be carried out;
8.4 pay the Supplier's charges for reprogramming the Equipment required as a result of
an error by any person other than the Supplier's servants or agents;

8.5 not alter or extend the Equipment without prior notification to the Supplier (an
additional charge may, at the Supplier's sole discretion be made for the
repair/replacement of altered Equipment);

8.6 provide the Supplier with details of the installer of the Equipment, a copy of its Pre-
Connection Inspection Certificate and access to all relevant site records;

8.7 reasonably request works under this contract and agrees where applicable that any
usage in excess of Fair Usage, could, at the Suppliers discretion, incur an additional
charge pursuant to clause 9.3.

9 ADDITIONAL EQUIPMENT AND ADDITIONAL SERVICES

9.1 If at any time throughout this On-Site Warranty Agreement Term the Supplier agrees
to provide the Customer with any additional equipment (“additional equipment”) any
such equipment will form part of the Equipment for the purposes of this On Site Warranty
Agreement and the annual service charge will be amended proportionally by the
Supplier.

9.2 The Supplier agrees to provide day to day support in addition to the conditions in
clause 4, these can include remote programming changes, advice and training where
there isn’t any actual Fault Reporting.

9.3 If the Supplier deems the level of support being provided is not proportional to the
relative charge pursuant to clause 3 while considering clause 8.7, then the Supplier will
apply an appropriate increase to the annual service charge.

9.4 Any increase in the annual service charge pursuant to clause 9 will have supporting
evidence for any such increase which can be provided to the Customer when requested.

10 TERM & TERMINATION

10.1 Subject to clause 10.2, this On-Site Warranty Agreement may be terminated:

(a) by the Customer during the Agreement Term by giving at least 90 days written notice
to the Supplier expiring on an anniversary of the Commencement Date. To validly
terminate this On-Site Warranty Agreement in this way the customer must pay the
service charges in respect of the remainder of the On-Site Warranty Agreement

Term after the date of termination; or

(b) by the Supplier if the Customer is in breach of any provision of this On-Site Warranty
Agreement and does not rectify the breach within 14 days of the Supplier's notice of
such breach. Upon termination by the Supplier, the Customer must pay the annual
service charges in respect of the remainder of the On-Site Warranty Agreement Term
after the date of termination

10.2 This On-Site Warranty Agreement shall be automatically extended for a further
period of 12 months after the end of the Agreement Term unless the Supplier serves
notice to terminate this On-Site Warranty Agreement, such notice to be served at least
90 days before the end of the Agreement Term in accordance with clause 10.3:

10.3 A notice given to a party under this Clause 10 shall be:

(a) sent to the party for the attention of the [Managing Director] at the address specified
overleaf; and

(b) sent by recorded delivery.

(c) Or sent by fax or email by the Supplier in the event of a breach of clause 3, but in
any event the Supplier will issue a formal notice under 10.3(a) and (b) prior to the actual
termination of the Agreement.

11 GENERAL

11.1 The terms of this On-Site Warranty Agreement including the details overleaf,
represent the entire agreement between the parties in relation to the On-Site Warranty
of the Equipment and no variation shall be binding unless signed by the director of the
Supplier.

11.2 The terms of this On-Site Warranty Agreement may be varied by the Supplier if the
Supplier deems such variation to be necessary to comply with any statute, regulation or
British Standards Institute requirement.

11.3 The annual charge payable under this On-Site Warranty Agreement shall be
reviewed annually and may be increased by not more than the rate of inflation
determined in accordance with the Retail Prices Index.

11.4 The Supplier reserves the right to make a charge in accordance with its current
rates if it is erroneously notified of an Equipment fault on more than two occasions in
any calendar month.

11.5 Any notice shall be in writing addressed to the addressee at its registered office or
principal place of business or such other address as may at the relevant time have been
notified pursuant to this provision to the party giving the notice.

11.6 No delay or failure by the Supplier in enforcing any provision of this On-Site
Warranty Agreement shall constitute a waiver of that provision or any other provision.
No waiver by the Supplier of any breach of the On-Site Warranty Agreement by the
Customer shall be considered as a waiver of any subsequent breach of the same or any
other provision. No waiver by the Supplier shall be effective unless in writing.

11.7 If any provision of this On-Site Warranty Agreement is held by any competent
authority to be invalid or unenforceable in whole or in part the validity of the other
provisions of this On-Site Warranty Agreement and the remainder of the provision in
question shall not be affected.

11.8 The Supplier may assign its rights and obligations. The Customer may not assign
its rights and obligations

11.9 The Supplier may change the Terms of this On-Site Warranty Agreement (including
the charges) at any time. The Supplier will publish details of such changes on line on
the Supplier's website www.y-ournetworkgroup.co.uk at least two weeks before the change is to
take effect.

11.10 This On-Site Warranty Agreement shall be governed by the laws of England and
the parties submit to the exclusive jurisdiction of the English courts.



Y-our Network Group Ltd - NETWORK , LINE RENTAL AND BROADBAND TERMS AND CONDITIONS

1. INTERPRETATION

1.1 In this Contract the following terms have the definitions shown next to them:

Supplier: Y-our Network Group Ltd, 13A Church Street, Wellington, Telford, TF1 1DD

. Registered in England Number 14451257

Subsidiary; means in relation to a company wherever incorporated (a holding company) means a
“subsidiary” as defined in section 1159 of the Companies Act 2006 and any other company which is
a subsidiary (as so defined) of a company which is itself a subsidiary of such holding company.
Terms; means these terms and conditions.

Equipment: means equipment (including any software) placed by the Supplier at the

premises to supply the Service.

Broadband: means ADSL/ADSL 2+ and/or FTTC/FTTP.

Call: means a signal, message or communication that is silent, spoken or visual.

Conditions: these terms and conditions for the Supplier's business service.

Contract: means these Conditions, the Service, and the Service Guarantee. This Contract begins

on the date that the Supplier accepts the Customer’s request for Service.

Customer: means the person with whom the Supplier contracts to provide the Service

Customer Equipment: means equipment that is not part of the Providers' network, and which the customer
uses or plans to use with the Service.

Minimum Period: means the minimum contract period applying to each of the Services, including
Broadband, Line Rentals and/or SIP services, commencing on the date of connection and expiring
on the day at the end of the minimum period as set out in the agreement overleat. Following
completion of the Minimum Period, this agreement will be extended by further periods of 12 months
and will continue in force until in with the under clause 10.2 Premises:
means the place at which the Supplier agrees to provide the Service.

Service: means the facility to make or receive a Call (or both) and any related services listed that the
Supplier agrees to provide to the Customer under this Contract.

Service Failure: means the continuous total loss of the facility to make or receive a Call, or of any
related service provided to the Customer under this Contract.

2. SUPPLY OF THE SERVICE

2.1 The Service will commence on the date of contract and continue for the minimum term as set
out in the Order Form. The Supplier shall provide the Service and Equipment to the Customer
subject to these Terms.

2.2 No variation to these Terms shall be binding unless agreed in writing by the Supplier.

2.3 The Customer shall at its own expense supply the Supplier with all necessary documents and
other materials and all necessary data and other information relating to the Service and the
Equipment within sufficient time to enable the Supplier to provide the Service and the

Equipment in accordance with the contract. The Customer shall ensure the accuracy of all

Input Material.

2.4 The Customer shall at its own expense retain duplicate copies of all Input Material and insure
against its accidental loss or damage. The Supplier shall have no liability for any such loss or
damage, however caused.

2.5 Any typographical, clerical or other error or omission in any sales literature, quotation, price
list, acceptance of offer, invoice or other document or information issued by the Supplier shall

be subject to correction without any liability on the part of the Supplier.

2.6 The Supplier reserves the right to alter the specifications of the Service and/or the Equipment
after acceptance by the Customer if the Service has been superseded with a similar or

improved product,

2.7 Occasionally, for operational reasons, the Supplier may have to change the codes or the numbers given
to the Customer, or interrupt the Service. The Supplier will restore the interrupted Service as
quickly as possible.

3. PRICE OF THE SERVICE

3.1 The price of the Service shall be the relevant price at the time the Service is in use as stated
in the Network Service Agreement. Calls may be subject to a connection charge and/or
rounding of thirty second increments dependent on the tariff provided.

3.2 Any applicable value added tax, import or export duties or other taxes or duties are payable
by the Customer in addition.

3.3 The Supplier shall be entitled to vary the tariff stated in the Network Service Agreement from
time to time by providing not less than one months' notice to its Customers. Such notice to be
posted upon the Supplier's website at www.y-ournetworkgroup.co.uk

3.4 Included in the package may be free broadband for 12 months ( max 2 connections ).

these will automatically be added to your bill from month 13 at £29.99 per service.

4. TERMS OF PAYMENT

4.1 The Supplier will invoice the Customer for sums due at monthly intervals.

4.2 Sums due will become payable in full on the date specified by the invoice. All payments must
be made by direct debit.

4.3 The Supplier shall submit invoices to the Customer via e mail. A relevant email address must
be supplied by the Customer.

4.41f payment in full is not made on the due date the Supplier may:

4.4.1 cancel the Contract;

4.4.2 stop providing the Service, and any other services provided to the Customer by a member of
Y-our Network Group Ltd (“Other Services”);

4.4.3 charge the Customer interest (both before and after any judgement) on the amount unpaid, at
the rate of 2 per cent per month (or part of a month) until payment in full is made;

4.4.4 demand immediate payment of all outstanding sums due;

4.4.5 render the Equipment non-functional until such time as all outstanding invoices and interest
are settled in full;

4.4.6 If the Service or Other Services are suspended, the Supplier will tell the Customer what
needs to be done before they can be reinstated. However the Customer must continue to

pay all charges relating to the Services and Other Services whilst the relevant contracts and
agreements continue.

4.5 If the Customer requests that the Supplier change the network telecommunications supplier
used in connection with the Service, the Supplier shall be entitled to be reimbursed by the
Customer for all and any reasonable charges, expenses or other costs incurred by the

company in this respect.

4.6 Broadband usage will be based upon a predetermined unit of time and or volume of data, together with
any charges related to Value Added Services from time to time provided by the Company, in

each case at the rates set out or referred to in the Company's published tariffs and or such as may
be agreed in writing between the Customer and the Company; Unless stated otherwise, the monthly
inclusive transfer is limited to 100Gb. Usage which exceeds the agreed allowance within the
specified monthly package will be charged at the Company'’s standard rates of £1.00 per Gb. All
Usage Charges will be invoiced to the Customer monthly in arrears, and must be settled by Direct
Debit.

5. DELIVERY OF EQUIPMENT
5.1 Delivery of the Equipment shall be made by the Supplier delivering the Equipment to the
agreed location, as detailed in the Network Service Agreement

5.2 Any dates given for delivery of the Equipment are approximate only and the Supplier shall not
be liable for any delay in delivery of the Equipment howsoever caused. Time for delivery

shall not be of the essence. The Equipment may be delivered by the Supplier in advance of

the quoted delivery date upon giving reasonable notice to the Customer.

6. RISK AND PROPERTY

6.1 The Equipment will remain the property of the Supplier.

6.2 The Customer shall keep the Equipment separate from that of the Customer and third parties
and properly stored, protected and fully insured and identified as the Supplier's property. The
Customer shall if so requested by the Supplier, produce within 7 days, evidence of such
insurance to the Supplier.

6.3 The Customer shall deliver up the Equipment to the Supplier on demand and, if the Customer
fails to do so immediately, the Supplier may enter any premises of the Customer or any third
party where the Equipment is stored and repossess the Equipment.

6.4 The Customer may not pledge or in any way charge the Equipment by way of security for any
indebtedness of the Customer.

6.5 The Customer shall keep the Equipment in good condition and not alter or modify it in any
way.

7. CUSTOMERS OBLIGATIONS

7.1 The Customer agrees that it will:

7.1.1 allow the Supplier, at its reasonable request, free and safe access to its premises and service
connection points, access to information and assistance from the Customers employees;

7.1.2 route all calls via Y-our Network Group chosen network for the duration of the agreement, and not in
any way whatsoever, cause calls to be made which are not routed over Y-our Network Group preferred
network, whether by the use of an auto dialler used to route calls over a different network, or

by the use of a manually inputted code, or via cps, or by any other method whatsoever (save

in respect of calls to exempt numbers, as notified to the Customer from time to time).

7.1.3 ensure that only approved for under the T Act

1984 be connected with the Service;

7.1.4 not to use the Service or the Equipment in a manner which constitutes a violation or

infringement of the rights of any other party;

7.1.5 maintain the Equipment in good working order and in conformation with the relevant standard

or approval for the time being designated under the Act or any other relevant regulations

authorities or licences;

8. WARRANTIES AND LIABILITIES

8.1 The Supplier does not warrant that the Service will never be faulty.

8.2 Subject to the conditions set out below, the Supplier shall pass to the Customer (to the extent
that the Supplier is legally entitled to do so) the benefit of any manufacturer's warranty.

8.3 Where a valid claim is made in writing by the Customer in respect of Equipment that is
defective or does not meet the specifications detailed in the Network Service Agreement

the Supplier shall repair the defect provided that the Customer is not in breach of any of

the terms of the Contract but the Supplier shall have no further liability whatsoever.

8.4 Subject as expressly provided in these Terms, and except where the Equipment is sold to
aperson dealing as a consumer (within the meaning of the Unfair Contract Terms Act

1977), all other warranties, terms or conditions implied by statute or common law arising

out of or in connection with the supply of the Equipment or resale of the Equipment by the
Customer are excluded to the fullest extent permitted by law. The Supplier's prices are
determined on this basis.

8.5 The Supplier's employees or agents are not authorised to make any representations
about the Service unless confirmed by the Supplier in writing. In entering into the

Contract the Customer acknowledges that it does not rely on, and waives any claim it

may have for damages for or right to rescind the Contract for any such representations

which are not so confirmed (unless such representations were fraudulently made).

8.6 The Supplier shall not be liable for any advice or recommendation about the Contract
given by the Supplier or its employees or agents to the Customer or its employees or

agents that is not confirmed in writing by the Supplier. The Customer acts on such
unconfirmed advice or recommendation entirely at the Customer’s own risk. The

Customer confirms that it has not been induced to enter into this Contract on the basis of
any representations of the Supplier that have not been confirmed in writing.

8.7 The Supplier shall have no liability whatsoever:

8.7.1in respect of any defect arising from fair wear and tear, wilful damage, negligence
(including improper storage), improper installation, use or maintenance, abnormal

working conditions, failure to follow the Supplier’s instructions (whether oral or in writing),
misuse or alteration or repair of the Equipment without the Supplier's approval;

8.7.2 if any sum owing by the Customer to the supplier has not been paid.

8.7.3 if loss is suffered by the Customer because the Equipment fails to perform to its
specifications due to the default of the network provider or any other third party.

8.8 Save as otherwise expressly provided in these Conditions, the following provisions set
out the Supplier’s entire liability (including any liability for the acts and omissions of its
employees, agents and sub-contractors) to the Customer in respect of:

8.8.1 any breach of the Supplier’s contractual obligations arising under the Contract;

8.8.2 any representation (other than fraudulent misrepresentation) statement or tortuous act or
omission (including negligence) arising under or in connection with the Contract.

AND THE CUSTOMER'S ATTENTION IS PARTICULARLY DRAWN TO THE

FOLLOWING PROVISIONS OF THIS CLAUSE 8

8.9 Any act or omission on the part of the Supplier or its employees, agents or subcontractors
falling within clause 8.8 above is described as an “Event of Default”.

8.10 That part of the Supplier’s liability to the Customer for death or injury resulting from the
Supplier's negligence, or the negligence of the Supplier’'s employees’, agents’ or subcontractors.
that the law does not permit the Supplier to exclude shall be unlimited.

8.11 To the extent the law does not permit such liability to be excluded and save as otherwise
expressly provided, the Supplier's entire liability in respect of any Event of Default shall

be limited to damages of an amount equal to the price paid by the Customer for the

Service and Equipment over the three month period preceding the Event of Default.

8.12 Subject to condition 9.9 above, the Supplier shall not be liable to the Customer in respect
of any Event of Default for any increased costs, expenses, loss of profits, goodwill,

business, contracts, revenues or anticipated savings or any type of special, indirect or
consequential loss (including loss or damage suffered by the Customer as a result of an
action brought by a third party) even if such loss was reasonably foreseeable or the

Supplier had been advised of the possibility of the Customer incurring the same.

8.13 The Supplier shall not be held liable for any costs associated with fraudulent calls made
via the Service howsoever caused, and the Customer agrees to take all reasonable steps

to ensure that this does not happen. These steps must include, but are not limited to,
ensuring that all available security measures are installed/employed within their

telephone systems. Non-compliance may result in exclusion of any Anti-Fraud protection
offered by the Supplier

8.14 The Supplier shall not be liable to the Customer, or be deemed to be in breach of the
Contract, by reason of any delay in performing, or any failure to perform, any of the

Seller's obligations, if the delay or failure was due to any cause beyond the Seller's
reasonable control including (without limitation) flood, fire, war or threat of war, sabotage,
civil disturbance or governmental action, import or export regulations or embargoes.

8.15 The Customer shall fully indemnify the Supplier in respect of loss or damage to the
Supplier's property or death of any of the Supplier's employees caused by the negligence

or wilful misconduct of the Customer.

9 TERMINATION BY THE SELLER

9.1 The Supplier may terminate this Contract with immediate effect on giving written notice to
the Customer.

9.1.1if the Customer breaches any term of the Contract and fails to rectify the breach within 14
days of being sent written notice by the Supplier requesting rectification;

9.1.2 if the Customer at any time does not have the necessary valid licence to run its
telecommunications system;

9.1.3 the Customer makes any voluntary arrangement with its creditors or becomes subject to
an administration order or (being an individual or firm) becomes bankrupt or (being a

limited company) goes into liquidation; or an encumbrancer takes possession, or a

receiver is appointed, of any of the property or assets of the Customer; or the Customer
ceases, or threatens to cease, to carry on business; or the Supplier reasonably

apprehends that any of these events is about to occur in relation to the Customer and

notifies the Customer accordingly;

9.2 The Supplier may terminate this Contract at any time by giving not less than 28 days prior
written notice to the Customer.

10. TERMINATION BY THE CUSTOMER
10.1 The Customer may terminate this Contract by giving not less than three (3) months’ prior

written notice to the Supplier - such notice to coincide with the end of the initial minimum

period, or any subsequent 12 month renewal period. This notice must be sent to the

Supplier's place of business via recorded delivery. For non-renewable Contracts, should

the services leave Y-our Network Group further to the minimum term expiring without notice having been
provided, or should the notice period not be served, a charge equating to 3 months’

average billing revenue will be invoiced to the customer.

10.2 Where the Customer terminates this Contract prior to the expiry of the Agreed Term, the

balance of the fees payable for the Service for the remainder of the Agreed Term shall

become immediately due, less a discount of 50 per cent which the Supplier shall in its

sole discretion give to the Customer. In either case, the Supplier shall invoice the

Customer for the appropriate amount, which is to be calculated based on an average

charge over the last 3 full months billing to the Customer. Any such charges wil be taken by direct debit where applicable.

10.3 The Customer hereby agrees to repay in full, any termination charges paid by the
Supplier on behalf of the Customer to a previous Supplier, should the Customer wish to

end this Agreement at any time prior to the agreed term.

10.4 If the Customer has been allocated a Non Geographic Number by the Supplier providing
inbound call revenue, the Supplier shall in its own discretion upon termination of this
Agreement rescind all inbound revenues payable to the Customer.

11. GENERAL
11.1 Any notice shall be in writing addressed to the addressee at its registered office or
principal place of business or such other address as may at the relevant time have been
notified to the party giving the notice.
11.2 No delay or failure by the Supplier in enforcing any provision of the Contract shall
constitute a waiver of that provision or any other provision. No waiver by the Supplier of
any breach of the Contract by the Customer shall be considered as a waiver of any
subsequent breach of the same or any other provision. No waiver by the Supplier shall
be effective unless in writing.
11.3 If any provision of these Terms is held by any competent authority to be invalid or
unenforceable in whole or in part the validity of the other provisions of these Terms and
the remainder of the provision in question shall not be affected.
11.4 These Terms and the Network Service Agreement overleaf constitute the entire
Agreement between the Supplier and the Customer concerning the supply of the
Equipment and provision of the Service and replace and supersede any prior

warranty o (other than any fraudulent

misrepresentation).
11.5 The Contract shall be governed by the laws

12 THE SUPPLIER'S GUARANTEE

19.1 The Supplier guarantees:

(a) to provide the Service by the date agreed with the Customer as described in

paragraph 2.1;

(b) to setinto place a repair to a Service Failure in line with the repair service the Customer has
chosen. For standard service this means by midnight on the first weekday (not including
public and bank holidays) after the day the fault is reported to The Supplier.

(c) not to disconnect the Service by mistake.

(d) to keep any appointment the Supplier makes with the Customer under this Contract.

19.2 If Openreach s late in providing the Service or repairing a Service Failure, the Customer
may choose Call Diversion as described in paragraph 19.2. This is only available if it is
reasonably practicable, as technical restrictions may sometimes prevent this option.
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Y-our Network Group Ltd Mobile Business Airtime Agreement - Terms and Conditions

1. Definitions and Interpretation

CALL CHARGE: means a predetermined charge unit of time, costed at the rates set out in the

tariff sheets published Y-our Network Group Ltd UK from time to time, which are available on request
from Y-our Network Group Ltd. The initial call charges are those set out in the Agreement overleaf.
CONNECTION: means the of the mobile y handheld or SIM card to

the Network.

CONNECTION DATE: means the date of the Connection.

CREDIT LIMIT: means a monthly financial limit applied for charges incurred under the

agreement.

DATA CHARGE: means the pre-determined charge per megabyte of data costed at the rates set
out in the tariff sheets.

INVOICE DATE: means the same date as appears on the invoice raised by Y-our Network Group Ltd;
Y-our Network Group Ltd, 13A Church Street, Wellington, Telford, TF1 1DD

. Registered in England Number 14451257

SUBSIDIARY: in relation to a company wherever incorporated (a holding company) means a
“subsidiary” as defined in section 1159 of the Companies Act 2006 and any other company which

is a subsidiary (as so defined) of a company which is itself a subsidiary of such holding company;
MONTHLY CHARGE: means the relevant sum for access to the Network and provision of

Services as provided in the Agreement under Service Information or any additional Services requested.
NETWORK: means any telecommunications network available from Y-our Network Group Ltd.
SERVICES: means the telecommunications services provided by means of the Network.

SIM Card: means the "Subscriber Identity Module” which is a unique card containing information
and when used with a mobile phone/BlackBerry handheld, enables access to the Services.
SUBSCRIBER: means the Customer named overleaf.

2. Connection to the Network and provision of the Services
2.1 Subject to the Agreement and these Terms and Conditions Y-our Network Group Ltd will connect and
maintain the Connection of the mobile phone/BlackBerry handheld/SIM card to the Network and Y-our
Network Group Ltd will use

its reasonable endeavours to make the Services available to the Subscriber throughout the Term

(as specified in clause 4 below).

2.2 The mobile phone/BlackBerry handheld number remains the exclusive property of Y-our Network
Group Ltd, until the end of the Minimum Contract Term as stated in the Agreement.

2.3 The Subscriber acknowledges that Y-our Network Group Ltd charges calls to certain businesses
(pnnclpally access call service providers which have been notified to it) at a premium rate or bars calls to

such
numbers. The Subscriber acknowledges this and agrees to it.

3. Payment

Payment for the Services will be as follows:

3.1 Payment is due fourteen (14) days from the invoice date by Direct Debit, unless otherwise

specified overleaf.

3.2 All charges must be paid in full without deduction, set off or withholding.

3.3 The Subscriber will be asked to pay the Monthly Charge in advance, dependent upon the

particular tariff rate, this may be one or two months Monthly Charge. Call charges will be paid one month
in arrears.

3.4 Ordinarily, Y-our Network Group Ltd will invoice on a monthly basis, where possible on the same date
each month. Y-our Network Group Ltd reserves the right to amend the date and frequency of the invoices
and to submit interim invoices if it so chooses. All invoices will be submitted via email.

3.5 Value Added Tax is payable on all charges levied by Y-our Network Group Ltd unless otherwise
specified.

3.6 Y-our Network Group Ltd reserves the right to withhold or withdraw discounts on any invoices that
remain unpaid in accordance with clause 3.1

3.7 During the Term Y-our Network Group Ltd may ask for a deposit as security for payment in respect of
additional Services to be provided. The Subscriber may request the return of any deposit at the expiry of
the Minimum Term as stated in the Agreement, but the decision to return any monies prior to

termination of the Agreement is at the discretion of Y-our Network Group Ltd

3.8 Y-our Network Group Ltd reserves the right to set off any deposit against any amounts due and owing
by the Subscriber to Y-our Network Group Ltd (including but not limited to the Agreement).

3.9 Y-our Network Group Ltd reserves the right to review the Credit Limit applicable to the Agreement and
if the total charges under the Agreement exceed the Credit Limit Y-our Network Group Ltd shall be
entitled to demand

immediate repayment of whole or part of the total charges outstanding.

3.10 If the Subscriber fails to pay any part of the aforesaid charges in accordance with these Terms and
Conditions, Y-our Network Group Ltd reserves the right to charge interest at the rate of 4% above the
base rate

of National Westminster Bank PLC from time to time calculated from the invoice date until the

date of actual payment.

3.11 Y-our Network Group Ltd reserves the right to vary payment terms in the event of the Subscriber
failing to pay any Charges in accordance with these Terms and Conditions or Y-our Network Group Ltd
having concerns about the Subscriber's financial situation and their ability to pay the Charges.

3.12 The Subscriber shall indemnify Y-our Network Group Ltd, and keep Y-our Network Group Ltd
indemnified, fully from and against all liability, loss, damage, costs and expenses of any kind whatsoever
arising from or in connection

with any charges due to Y-our Network Group Ltd, or the Network Provider direct from the Subscriber for
the supply

of Services including (but without limitation) connection charges, monthly access charges, call

charges and all other valid charges rendered from time to time.

4. Term

4.1 Each mobile handheld number d shall have the Minimum Term as stated
in the Agreement.

4.2 The Agreement shall commence on the date of supply of the mobile phone/BlackBerry Services and
shall continue thereafter unless suspended or terminated:-

4.2.1 At any time by Y-our Network Group Ltd giving notice under clause 7(suspension) and clause
8(termination)

4.2.2 By the Subscriber giving not less than thirty (30) days prior written notice to Y-our Network Group
Ltd following the minimum Agreed Term- (24 months from commencement date).This notice must
cmnc\de with

the ry of the date or any y thereof, such notice

to be sent to Y-our Network Group Ltd place of business via Recorded Delivery.

4.2.3 At any time that the subscriber requests to be moved to another airtime provider (Network) they will
automatically enter into a new 24 month term with Y-our Network Group Ltd and said provider from the
date the service with the new airtime provider commences.

Business Airtime Agreement

5. Warranties and Liability
5.1 Except as expressly provided in these Terms and Conditions all warranties, conditions or other terms
(whether expressed or implied by statute or common law or otherwise) as to the quality of

the Services o their fitness for any particular purpose are hereby excluded to the fullest extent permitted
by law.

5.2 Y-our Network Group Ltd shall not be liable for any indirect or consequential costs, claims damages
or expenses arising out of any negligent or tortuous act or omission or any breach of contract or statutory
duty.

5.3 Y-our Network Group Ltd shall ot be liable or be deemed to be in breach of its obligations by reason
of any delay in performing or failure to perform any of its obligations if the delay or failure was due to any
cause beyond the reasonable control of Y-our Network Group Ltd

6. Use of the Services via the Mobile Phone/BlackBerry handheld/SIM Card
6.1 The Subscriber should be aware that the current statutory provisions relating to wireless

telegraphy and telecommunications services apply to the use of the Services via the mobile
phone/BlackBerry handheld/SIM card and in addition the Subscriber must:

6.1.1 generally observe the Wireless Telegraphy Acts 1949 to 1967, the Telegraphy Act 1984, other
relevant legislation, statutory instruments, and comply with any directions made by the Director General
of the Office of Telecommunications or the Secretary of State;

6.1.2 not use or allow others to use the Services for any improper immoral or unlawful purpose;

6.1.3 not act or omit to act in any way which may injure or damage any persons property or the Network
or howsoever cause the quality of the Services to be impaired;

6.1.4 comply with any reasonable instructions issued by Y-our Network Group Ltd which concern the
Subscriber's use of the Services or mobile phone/BlackBerry handheld/SIM card;

6.1.5 provide Y-our Network Group Ltd with all such necessary information that Y-our Network Group Ltd
may reasonably require;

6.1.6 only use the mobile phonelB\ackBE"y handheld/SIM card supplied under the agreement which is
approved for use with the Netw

6.2 The Subscriber should recognlse that the Services may from time to time be adversely affected

by local and/or conditions and/or other causes of

interference.

6.3 The Subscriber acknowledges that Roaming Services are provided using third party networks and
that the availability and performance of such Roaming Services is outside of Y-our Network Group Ltd
control.

Y-our Network Group Ltd shall have no liability whatsoever to the Subscriber whether in contract, tort or
otherwise

(including negligence) arising out of or in connection with the use of the Roaming Services.

7. Suspension
7.1 Y-our Network Group Ltd may from time to time and without notice suspend the Services (and at Y-our Network
Group Ltd discretion di the mobile card from the Network) ) and any other
services provided to the Subscriber by Y-our Network Group Ltd or a member of Y-our Network Group Ltd Group (“Other
Services”) in any of the following

circumstances without prejudice to the liability of the Subscriber to continue to pay the Minimum Charge:

7.1.1 if the Subscriber fails to comply with any of these terms and conditions (including but not limited to failure to

pay any charges when due) until the failure to comply is remedied to Y-our Network Group Ltd satisfaction;

7.1.2 if the Credit Limit for this Agreement is exceeded;

7.1.3 if the Subscriber allows to be done anything which in Y-our Network Group Ltd opinion may have the effect of
jeopardising the operation of the Services;

7.1.4 if the Subscriber fails to pay Y-our Network Group Ltd any sum or sums due to Y-our Network Group Ltd, and/or
any suppliers or fitter in respect of the cost of supply andor fitting of the mobile phone/BlackBerry handheld/SIM card or
any part thereof; or

7.15 if in the absolute discretion of Y-our Network Group Ltd the Services are being used in a manner prejudicial to the
interest of the Subscriber and/or Y-our Network Group Ltd and/or the Network.

7.2 If Y-our Network Group Ltd in their sole discretion reinstate the Services following suspension the Subscriber may be
liable for

an fee of £50.00 if is due to the default of the Subscriber.

7.3 During any technical failure, modification or maintenance of the Network, if the Services are suspended

under this clause for a period of seventy two (72) hours or more, Y-our Network Group Ltd will on a pro-rata basis credit
to the Subscriber any line rental or additional Services that may have been charged during the unavailability of the
Network.

8. Termination

8.1 Without prejudice to any other claims or remedies which Y-our Network Group Ltd may have against the Subscriber,
Y-our Network Group Ltd may terminate the Agreement by giving notice to the Subscriber with immediate effect in any of
the following circumstances:

8.1.1if the Subscriber fails to comply with any of the terms of these Terms and Conditions including but not limited

to failure to pay any charges due;

8.1.2 if the Subscriber enters into a deed of arrangement or commits an act of bankruptcy or compounds with
creditors or if a receiving order is made against it (being a company) it shall pass a resolution or the court

shall make an order that the Subscriber shall be wound up (otherwise than for the purposes of amalgamation

or reconstruction) o if a receiver (including an administrative receiver) shall be appointed of any of the

assets or the orif the suffers the or the ofa

petition for the rif cil shall arise which entitle the court or a

creditor to appoint a receiver (mcludmg an admlmsuauve receiver) or a manager or which entitle the court to

make a winding-up order or if the Subscriber takes or suffers any similar action in consequence of debt;

8.1.3 if the Subscriber does or allows to be done anything which in Y-our Network Group Ltd opinion will or may have
the effect of jeopardising the operation of the Services.

8.1.4 any licence to operate or use the Network whether under the Wireless Telegraphy Act 1949 to 1967 or the
Telecommunications Act 1984 or otherwise is revoked or terminated for any reason;

8.1.5 if the operation of the Network is terminated or if the provision of the Services to Y-our Network Group Ltd is
discontinued for

any reason;

8.1.6 if information supplied to Y-our Network Group Ltd by the Subscriber is false or misleading.

8.2 Y-our Network Group Ltd may Terminate the Agreement with immediate effect for any reason whatsoever by giving
notice in

writing to the Subscriber during the period of twenty eight (28) days following the Connection Date of the

Business Airtime Agreement.

8.3 Upon the Termination of the Agreement Y-our Network Group Ltd shall disconnect the mobile phone/BlackBerry
handheld/SIM card from the System. If Y-our Network Group Ltd in their sole discretion reconnect the Subscriber
following such disconnection

and such disconnection arises as a result of circumstances set out in Clauses 8.1.1, 8.1.2 or 8.1.3, the

Subscriber shall be liable for the Connection Charge and the Agreement shall be deemed to continue.

8.4 On Termination of the Agreement by Y-our Network Group Ltd under clauses 8.1.1, 8.1.2, 8.1.3 or 8.1.6 or by the
Subscriber

then the Subscriber shall pay to Y-our Network Group Ltd immediately on demand

(a) all charges payable up to the date of Termination; and
(b) a cancellation charge equivalent to the outstanding Monthly Charges for the remaining Minimum Term as
stated in the Agreement.

8.5 In the event that a hardware fund has been established for the Subscriber then any monies due to the

on T of the Ag shall be on a pro rata basis for each month of the
pleted prior to the T ion of the Where all or part of the fund has been
utlised at the time of T f the then the shall pay to Y-our Network Group

Ltd any proportion of the original fond vale e pro rata. The fund shall be managed by Y-our Network Group Ltd
throughout the Term

of the Agreement in accordance with the manner agreed he(ween the Subscriber and Y-our Network Group Ltd.

8.6 In the event of early T of the Ag has received:

8.6.1 free or reduced price hardware from Y-our Network Group Ltd then the Subscriber shall immediately pay to Y-our
Network Group Ltd the difference between the actual price paid for the hardware and the price charged by Y-our Network
Group Ltd in accordance with the

monthly schedule of prices issued by Y-our Network Group Ltd from time to time;

8.6.2 a subsidy in the form of either money or hardware discount then the Subscriber shall immediately repay to

Y-our Network Group Ltd the money or value of the discount of the hardware; and

8.6.3 a free or reduced monthly charge then the Subscriber shall immediately repay to Y-our Network Group Ltd the
difference between the base Monthly Charge and the actual charge paid by the Subscriber subject to such payment
being pro rata for the period of the Term from commencement to Termination.

9. Transfer of Liability
9.1 Y-our Network Group Ltd may at any time assign its rights under the Agreement to any third part

9.2 The Subscriber whether selling or otherwise, cannot transfer their obligations to pay charges or bring the Agreement
to an end. Any other transfer should be notified to Y-our Network Group Ltd in advance for Y-our Network Group Ltd to
accept or

otherwise as it sees fit. If a new user of the mobile phone/BlackBerry handheld/SIM card is accepted by

'Y-our Network Group Ltd and enters into a new Agreement, satisfactory to Y-our Network Group Ltd, itis Y-our Network
Group Ltd policy to release the existing Subscriber from liability from future charges.

9.3 Y-our Network Group Ltd acceptance of payment from another person other than the Subscriber does not imply that
Y-our Network Group Ltd

has amended any of the rights or obligations of the Subscriber.

10. Variation
10.1 Y-our Network Group Ltd may vary all or any of its charges by publishing any such variation in its tariff sheets or
upon its.

website, ( www.y-ournetworkgroup.co.uk ), such variation to have immediate effect under the Agreement unless
otherwise stipulated.

10.2 Any such variance in prices or tariffs does not allow the Subscriber to Terminate the Agreement.

10.3 Although Y-our Network Group Ltd may vary prices without notice, Y-our Network Group Ltd will endeavor to provide
as much notice as possible.

10.4 Y-our Network Group Ltd may change these Terms and Conditions (including the charges) at any time. Y-our
Network Group Ltd will publish details of such changes on line on Y-our Network Group Ltd website wwi.y-
ournetworkgroup.co.uk at least two weeks before the change is to take effect.

1. Data Protection

The Subscriber acknowledges that details of the Subscribers name, address and payment record may be

submitted to a credit reference agency.

12. Miscellaneous

12.1 Each and every mobile phone/BlackBerry handheld/SIM card and ancillary service connected by Y-our Network
Group Ltd to

the Network shall be governed by these Terms and Conditions.

12.2 The Subscriber must promptly advise Y-our Network Group Ltd of any change of address in writing and by recorded
delivery.

Any notice hereunder sent by Y-our Network Group Ltd to the Subscriber shall be deemed to be served within 48 hours of
posting to the last address notified in writing to Y-our Network Group Ltd by the Subscriber.

12.3 The Subscriber must notify Y-our Network Group Ltd immediately if the SIM Card s stolen or lost.

12.4 Y-our Network Group Ltd reserves the right to add to the the costs incurred in ing any
outstanding debt due from the Subscriber.
12.5 Y-our Network Group Ltd will use te with any request from the

Subscriber to transfer any telephone numbers allocated to the Sbscrber hereunder t another senice provider upon
Termination of this Agreement or from one network to another network in either case upon the Subscriber

paying Y-our Network Group Ltd reasonable costs o charges incurred in complying with that request. Any such request
shall

be made in the form prescribed by Y-our Network Group Ltd from time to time and shall be made subject to the Terms and
Conditions set out in such form, from time to time.

12.6 The Subscriber agrees that these Terms and Conditions (and any Service Level Agreement or specifications where
applicable) shall govern the Agreement between Y-our Network Group Ltd and the Subscriber to the exclusion of any
other Terms and Conditions oral or written and all representations or communications between the parties

relating to the subject matter of the Agreement.

12.7 The invalidity, illegality or unenforceability of any provision of these Conditions should not affect the other Conditions
of the Business Airtime Agreement

12.8 A person who is not party to this Agreement shall have no right under the Contracts (Rights of Third Parties)

Act 1999 to enforce any Term of this Agreement. This clause does ot affect any right or remedy of any

person which exists or is available otherwise than pursuant to that Act.

12.9 The Agreement (and any proceedings whereby one party might be entitled to join the other as a third party)

shall be governed by and construed in all respects in accordance with English law and the parties hereby

submit to the exclusive jurisdiction of the English courts.

12.10 Y-our Network Group Ltd does not maintain any blue tooth devices and is not responsible for the non pairing of
any devices.

This is solely an issue for the device manufacturers.





